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Abstract

This study aimed to investigate the impact of the Big Five personality traits on emotional
intelligence among students at Al-Hussein Bin Talal University. The study adopted the predictive
descriptive methodology to achieve its objectives. The sample consisted of 300 undergraduate
students. To collect data, the researcher developed two instruments: one to measure the Big Five
personality traits and another to measure emotional intelligence among university students. The
validity and reliability of both instruments were confirmed.

The results indicated that the levels of the Big Five personality traits among the students were high
in the traits of Openness to Experience and Conscientiousness, and moderate in Agreeableness,
Extraversion, and Neuroticism. Additionally, the overall level of emotional intelligence, as well as
the dimensions of empathy and emotional regulation, were moderate, while the dimension of social
communication was high.

Furthermore, the results revealed a statistically significant impact of the Big Five personality traits
on emotional intelligence, both on the overall score and its individual dimensions. Based on these
findings, the researcher proposed several recommendations, most notably: conducting awareness
lectures and training workshops aimed at developing personal skills to enhance personality traits,
reducing levels of neuroticism among university students, and providing awareness programs and
training workshops focused on methods for improving emotional intelligence to raise students'
emotional intelligence to the highest possible levels.

Keywords: Big Five Personality Traits, Emotional Intelligence, Al-Hussein Bin Talal University
Students
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